
Please take a seat,

your session starts soon.

Acknowledgement of Country

Best Practice Software acknowledges the Traditional Custodians of Country 

throughout Australia and recognise their unique cultural and spiritual 

relationships to the land, waters, and seas and their rich contribution to 

society.  We pay our respects to ancestors and Elders, past, present, and 

emerging.

Best Practice Software respects Māori as the tangata whenua and Treaty of 

Waitangi partners in Aotearoa New Zealand.

Right: Ginmine design from corner, radiating outwards.

Designed for the Bp Bundaberg Operations Hub Mural Project, 2021

Artist: Nicole Wone

Addresses themes of: Evolution – Adaptation of Universe and traditional Indigenous 

beliefs across the globe.

Beginning of time, darkness. Movement in the cosmos. Rainbow Serpent – Creation 

being. Ancestral lineage without our DNA 
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Katrina Otto

Katrina Otto is a leading practice 

management consultant and medical 

software trainer with decades of 

experience leading improvements 

across diverse healthcare 

settings. Katrina specializes in 

optimizing IT systems, improving 

data quality, and enhancing patient 

engagement. 

Navigating MyMedicare

Margaret Windsor

Margaret Windsor (Marg) is a highly 

experienced Registered Nurse with 

30 years of experience in primary 

health care, clinical settings, and 

healthcare management. She is 

committed to improving health equity 

and delivering high-quality care to 

diverse populations.



Ask any questions
using The Event App

1 2 3 4

Download the app
By scanning the QR code
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1.  Positively Lead the Change  

2.  Break down common roadblocks

3.  Understand HPOS & PRODA and how they fit into MyMedicare & GPACI

4.  Use Bp tools for MyMedicare success

Learning Objectives
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Patient experience 

Education, communication, understanding the why, expecting contact, expecting preventive healthcare.

Population Health

Who is registered, seeing who is a regular patient and could be registered, all  our patients with chronic conditions. 

Lower Costs

Removed inefficiencies, knowing our patients are registered so we don’t get exceptions, reduced admin costs.

Clinician Well-being 

Training and development of resources so staff are confident with communicating the why. Clinicians' satisfaction 

from continuity of care, regular patients, visibility of improved health outcomes and preventable hospitalisations. 

Health Equity

Appropriate resources and communication e.g. Information in other languages, staff trained in cultural competency, 

aboriginal art for welcoming environment. Ensuring all patients are aware and encouraged to register. 

The Quintuple Aim & MyMedicare
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Explain MyMedicare

MyMedicare is a voluntary registration 

model designed to strengthen the 

relationship between patients, their 

preferred GP and practice.

Goonellabah Medical Centre

Aims to improve continuity of care and 

patient outcomes by encouraging patients 

to register with their preferred general 

practitioner and practice.
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What’s in it for my patients and practice? 

Continuity of Care            |        Access to New MBS Item Numbers
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“MyMedicare will provide practices with better information 
about their regular patients and will give patients 

and their care team access to new MBS items and 
blended funding tailored to patient health needs.”      

NACCHO

What’s in it for me and my patients? 
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MyMedicare Timeline



Navigating MyMedicare 
 

Marg Windsor & Katrina Otto 

Benefits

1. General Practice Aged Care 
Incentive 

2. Chronic Condition Management

2. New blended funding models

3. Triple Incentive 

4. Longer telephone consultations

1. Patients registered elsewhere

2. Navigating PRODA

3. Registering Providers

4. Multiple Locations

5. Staff unwilling to participate 

 

Barriers
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“We have many patients who are displaced with 

long mental health histories who often 

can only have phone calls and require a lot of time. 

This is very beneficial for those patients.’

Practice Manager
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1. Check demographics in Bp

2. My Health Record

3. PRODA > HPOS
Import your patient list 

How do you know if your patient is 
already registered?
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My Health Record – greater use, 
greater benefits
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Understand HPOS & PRODA and how 
they fit into MyMedicare & GPACI

1.  Add your practice to PRODA

2.  Link your practice to HPOS

3.  Add your practice to the 

Organisation Register

4.  Add a practice location as an 

Organisation Site

5.  Add providers to the 

Organisation Site Record

6.  Activate MyMedicare Program. 
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Communication matters
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MyMedicare Awareness and Bp Comms

https://kb.bpsoftware.net/bppremier/spectra/MedicareDVA/MyMedicare/MyMBpComms.htm
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Coming soon – Medicare integration 
& more programs
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MyMedicare can feel like a mess – or a moment. 
It’s your leadership that makes the difference! 

Lead with Positivity 



Questions & Answers
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katrina@trainitmedical.com.au

margwindsor@westnet.com.au  

www.trainitmedical.com.au

courses.trainitmedical.com.au

Thank you

Katrina & Marg
Our Bp Summit 

Presentations

and Resources are available 

via our Knowledge Base 

mailto:katrina@trainitmedical.com.au
mailto:margwindsor@westnet.com.au
http://www.trainitmedical.com.au/
http://trainitmedical.us6.list-manage.com/subscribe/post?u=8807ca8d6ebb4cee21c24caa7&id=da283b6c10
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